Working with
Johnson &
Johnson can
change

everything.
Including

Johnson & Johnson is the world's most comprehensive and broadly based healthcare Company, touching the lives of nearly a billion people every
day. Our Family of Companies throughout the world compete in consumer, pharmaceutical, and medical devices and diagnostics markets and have
the skills and resources to tackle the world's most pressing health issues.
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[Responsibilities]

- Performs routine tests and analyses to assure that products comply with established specifications.

- Carries out simple calculations and prepares documentation that shows the results of tests performed.

- Completes record of inspection results, acceptance, rejection and disposition for entry into log books or
computer databases.

- Sends test equipment for scheduled calibration and maintenance. Assists with specialized
product/customer quality testing.

- Assists with the implementation of revisions, corrections and changes to test equipment, procedures and
methods.

- Logs in defective products returned by customers to determine root causes of failure.

- Observes discussions with quality, engineering and other relevant departments to learn about corrective
actions for reoccurring problems.

- Collects and compiles data on reoccurring product defects. Reviews raw material inspection logs and
creates list of consistent failures.

- Implements work processes, measurements and performance metrics to identify improvement areas.

- Attends meetings with customers, suppliers and associates to understand standards and expectations.

- Supports process improvement teams. Monitors and scrutinizes internal and external complaints and
compiles data to be used in reports.

- Gathers and assembles details on defective products and materials.



[Requirements]
Education:
- University/Bachelors Degree or Equivalent

- Majored in microbiology

Experience and Skills:

- Detailed knowledge of microbiological laboratory equipment management (c.f. Biosafety cabinet, LAL
Kinetic reader, sterility test Isolator and etc)

- Detailed knowledge of microbiological technologies relevant to the role and compendial (USP, EP, JP, etc.)
requirements is preferred

Required:

- Positive and optimistic leader with the ability to positively influence staff and peers and act as a proactive
change agent preferred

- Strong problem-solving / root cause analysis skills

- Fluency in written and spoken English is necessary

- Interpersonal communication skills, persuasiveness and an active desire to work together with colleagues
and external parties

- The capability to develop improvement ideas and work within a team to implement associated solutions
is desirable
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